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Dear Parents and Caregivers,
Please read the following policies regarding attendance and cancellations.  As with any facility providing services based on scheduled appointments, we ask for the utmost consideration in regards to these necessary formalities.  
Fees:  Payment is expected upon the completion of each treatment session by either check or cash.   Late fees of 10% will be added to payments which are not made within 7 days of the last treatment date.  Cancelled checks will accrue a $35.00 fee.  
At the present time, TALK 2 ME, LLC does not accept payment from insurance companies and therefore cannot participate in a direct relationship with your provider.  Upon your request, if your account is current, invoices can be provided to you for your submission to your insurance company.  It is your responsibility to confirm out of network benefits and verify that both the treatment and diagnosis codes appropriate for your child are indeed allowed by your specific plan.  TALK 2 ME, LLC does not guarantee reimbursement payment from your insurance company.    
Cancellations:  We appreciate that many children not only attend full day school programs, but are also involved in additional therapies, classes, and activities.  With this in mind, availability can be limited, and sessions are coveted.  
· 24-hour notice is required to cancel your session for any reason.  ***This is 24 hrs before your session start time (full session fees will be charged less than 24 hrs)  Payment is due at the start of your next therapy session.
· Text (908) 227- 8675 or secondarily email Shelby@talk2mellc.com to cancel **Save this info. 
· “No Show” sessions will be charged a full session rate.  
· If your child wakes up in the morning sick and will be staying home from all programs, cancel by   8:00am via text msg at (908) 227-8675 or secondarily by email Shelby@talk2mellc.com.                                           It is safe to consider that by 8:00am, your decision to keep your child home has been determined.                   (A full session fee will be charged after 8:00am).  
· On days of  significant statewide “snow/weather warnings”, advanced notice of AT LEAST 2 hours before your session start is required to cancel (full session fee will be charged otherwise).  
TALK 2 ME, LLC reserves the right to use discretion in reconsidering these policies in EXTREME cases only.  These reconsiderations will NOT be given on a regular basis.  Please do not attempt to take advantage.   
[bookmark: _GoBack]If you are having difficulty attending regular sessions, and cancellations for any reason become frequent, your appointment time may be forfeited.  
Thank you for your understanding and agreement in cooperating with the above policies.
_____________________________________________		______________________________
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Shelby Camhi MA CCC-SLP
Speech and Language Pathologist

Strategies for mastering Speech,
Language, Feeding, and Oral Motor skills
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‘Where the happiest kids begin to grow
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661 Palisade Avenue, Suite A4
Englewood Cliffs, NJ 07632
Phone (201) 567-0300
Fax (201) 503-0223
talkamelle.com




